INVOICE PROCESSING
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Roll-Up & Trending Converts disparate carrier billing information into highly
by cost center and location intuitive cost center reporting by month and service type.
Roll-Up & Trending Converts carrier billing information into vendor spend
by vendor and service type reporting by month and service type.

Compares current bills to contract rates, indicating all
variances.

Invoice Variance

Call Analysis Converts Call Detail Records into call usage analysis to
track potential employee abuse and errant carrier metering.

Overview



ROLL-UP & TRENDING

by Cost Center or Location
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ABC Enterprises

Rollup and Trending by Cost Center

ml Cost Canter Data Summary Local Summary | Cellular Summary LD Summary
[ Monthly Trend by Cost Center
Cost Center Feb-05 Mar-05 Apr-05 May-05 Jun-05
A=1111 £1 046,845 €832 145 S523 456 SE42 534 S358 448
A-1112 P 5175455 5$177,984 §161,054 5164,132 599,115
A-1113 M S164,132 164,156 159,465 §156,413 $01,314
B-1111 156,456 $151,456 147,465 5145, 746 52,369
B-1112 £27.451 £26,347 £26,124 £18,445 £11,892
B-1113 613,456 5621 486 $411,016 $413 451 §212,779
C-1111 £163, 456 145 476 140,133 £143,121 559,973
C-1112 5129,456 5135413 §130,546 5131,046 549,540
il §245,126 $264,154 §255,132 5249, 845 £137 563
Grand Total | $2,821,844  $2,516,617  $2, $1,867,579
[ Monthly Trends by Cost Center |
33, 000, 00
%2, 500, 00
.2, 000, 00
$1, 500, 000
1, 000, 00
5500, 000
$0

Feb-05

Mar-05 Apr-05 May-05 Jun-05

.... of telecom expenses by
service type.

A monthly roll up to your pre-
defined cost centers and/or
locations...

Includes trending for month over
month variances displayed as
data and interactive bar charts.
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ABC Enterprises

e R e qf telecom expenses by
Weand aF Surrnary [ Data S ry Loeal Sumsmary  CaBular Surirmary LD Sapridria ey SerVIce type'
L

i Monthly Trend by Vendor |
Vendor Feh-05 Mar-o5 | Apr-DS | May-D5 Jun-05
ATET 5512,445 5445 749 5445 841 5421,489 5354, 484
| £5.645 £4 912 i3.ﬂ5-‘4_ £425 £ 2 405
'..,"l"\:':'.'.: :}J...I“:"J.Jl.f PR L, a3 lL L, P L L R R | Amonthly ro” up to your pre-
Be=il Sy th 94 454 £74 da4 £79, 448 C71 445 259 477 A
SR 521,045 5149 4 Ko $15,843 §16,45] 514,701 defmed vendors. "t
warzgn 5302 454 S84 144 5243 &49 £241, 354 £248 % 474
Cinguliar 52,145 51..'-‘2-'4_ 54, 1d5 5.:'.5_:!1_ 51._'Il:.I.'-‘
b= | 594,438 89,412 $U5,614| 581,432| 583,523
V2 Wilir el ess 55,4749 ___shaus 546,324 57,845  S4.370

T Grand Tetl | $2,821,844  $2,516,617 $2,084391  $2,074733  $1,867,578
[ Monthly Trends by Vendor |
%3.000.000
%2 500,004
%3 0000400

Includes trending for month over
ol i i month variances displayed as
data and interactive bar charts.
%1.000.0400
45040 004
30

Fah-05 Hai-05 Api-05 Hay-05 n-05
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ROLL-UP & TRENDING

By Cost Center and By Vendor american
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Both Roll-Up Reports,

ABC Enterprises ||
Rollup and Trendlng by Cost Center
(by Cost Center and by Vendor) o Tt | Contconter | O sumnay | tocat somemary_ comir sumemery BECEITTI
feature graphical, self-navigating Long Distance Summary by Cost Cantar ;
Spreadsheets by SeNlce Tvpe_ Camt T ter Isdarstata | Istrastata  Iefedats | Isfralets  Dedocres® sl un-:;;;u J..u::u m::u J...:; 1
AT ] W"‘ i'."..l?l»!i 183 l‘-‘l..u-l-l aEal !J';'I.'i.-ﬂ l‘lﬂﬁ ﬂalﬂl 123
: T — - T T
T — e e85
;n.:.nu'ru..- :.1,:.-;:': l:l’l:_:::; ::u:; 11.1_':;;. 41_1:4: S:I:_x:-:l':l ;:::,:;; 51’;_“&‘! :.:1: |

l Spend by Cost Cenber I | Breakdown of Dutbound Usage
= Data Summary Report

250,000 |

B Intarstate
| B

42400040 = EE;«EE all
= Local Summary Report '
3150000
u C6||U|ar Summary Report 109,000 Breakdown of B00 Usage |

W Interstate 800
M Intrastate 800
W Intralata 800
B int! 400

. %50.000
= Long Distance Report

10

A-1511
C-1113

C-1iii
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The Data Summary Report

captures disparate service cost

details from your various
invoices and bill-portals.

Costs Captured.

Internet

* Private Line
 DSL

* Frame Relay

* 1MBs

* MPLS

* Wire Maintenance
» Set-Up Charges

* Taxes

Rolling up

expenses to cost

centers and/or
vendors

Includes bar and

pie charts to
show spend by

Cost Center and

Service Class.

ABC Enterprises

Rollup and Trending by Cost Center

Monthly Trend

Cost Center

ii 1+ i U P .Ei Local Summary | Cellular Summary

LD Summary

__ DataType Summary by Cost Center

Lbndiuud Inbernet Frame Relsy Privaie Line Fraraied

< 5104, 000

Overview

_ s s ; -
A-L11 2 Teaal $0 58,744 $15911 §1, 1896 §5.445 21,282
A-111 3 Tedal $1,234 $8.2 160 30 32414 3,703 $24 234
B 1111 Tetal $13,717 $51,658 $31,509 54,755 $6,.701 $11.913
B-L11L2 Teaal $0 $16,572 §0 Fae4d §1.145 §4.278
B-1113 Tedal 310,262 4140,735 $14,875 55,642 $17 452 $4&,188
C-1111 Tasl 54,558 $15,180 §31,525 51,652 55,373 $16,050
C-L112 Tetal §6,454 $40,387 §47.055 §2.95% $13,415 §12,747
C-1113 Tetsl $5,145 $80,172 45 516 53,109 $13 521 534 060
Grand Total FTLR L33 §871,788 8215 188 835474 115841 310,831
i s— = 3 .
L~ Spend by Cost Center Breakdown by Service Class
,‘I-m.ﬂﬂﬂl
$150,000

5200, 000

150,000

£50,000
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-
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]

A=1112 Total
A-1117 Total
B-1111 Tatal
B-1112 Total
B-1113 Tokal

-1111 Total

C

€-1112 Tokal
C-1113 Total

B D dicated Inbernet

W Prorated Charges

Taxes




LOCAL SUMMARY REPORT
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A Summary Report Capturing
Local Costs.

Rolling up expenses to client
cost centers, locations, or
vendors.

Costs Captured.
* MRC’s

» 800 Service

» Data/Internet

 Directory Assistance

* Interlata
* Intralata
« OCC

* Voice T1l's
» Local Loops
* ISDN

ABC Enterprises
Rollup and Trending by Cost Center

Monthly Trend |  CostCenter | Dals Summary Cellular Summary | LD Summary

Local Type Summary by Cost Center

[ MiECs 200 Usspe Duta/Intermet  Cireciory

Interlata  Intralats OCC  Tawes -cumuf-mlJ
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Assmiance

£9,941 e 0 fTA: £0 £4) 1,38 £1.3869
§11,57% §9 fl48 f30X #1086 £7 f1.4%F £1.533
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CELLULAR SUMMARY REPORT
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ABC Enter prises
Raollup and Trending by Vendor

Cellular Costs
Captured.

* Ring Tones
* OCC

» Taxes

* Surcharges
* Minutes

* Late Fees
» Usage

* Plans

* Messaging
* 411 Fees

* VVoicemail

#Monthly Trend  Vendor Summary  Data Sumamary | Local Summary [l 0O LD Sumimary |

Overview

Cellular Type Summary by Vendor |
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ABC Enterprises
Rollup and Trendlng by Cost Center

Hanthly Trand Ct CEntid Data Summary | Losal Sumimary  Cellulsr Surmary [RECOCTTT

‘|

| | Long Dlstance Summary by Cost Center

Lot Comter L imterstate | Intrastate | imtedats | IsSrafsts |istersa® osal Intertste Istrmtate) istratets | Istd
. (10 [ w00 1]
Long-Distance — : —
T (B 77T N = T VR -7 -5 T 7 AT I T
AaiRd $75E $355 §O0  SLami 1 54 §Lal 1,035 i
COStS Captured deiif 3 | § 05T T % §0 §327 §1& 3 51,876 5L 417 §3,TET § &
CHTTE] I 8450 g4 10 £0  ETE] §il gl §341 $1.751 §11
B | §1535 4953 $a §5, 141 SaE §3,037 ££ 505 85, T 73
ikl g L § 5360 50 5135 $il §EAT SLAIE §1.880 15
CR 113 | 1430 53044 $0 4,375 §15 3 $b,2%3 $1,161 §1. 519 5 14
* Interstate Griand Tatal | #1877 $18 47| %103 $1%075 41045 $18,671 $23 531 f2590% §3%6 1
a . e o= - — v
°
International Spend by Cost Cenber Breakdown of Outbound Usege

* Interlata 250,000
B Interstabe
« 800 Service Pl

FaXIng BIe ] :ﬁfn'.-fﬂum
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5100000
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* Collect Calls $50,000

W Interstate 200
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| Local Billing Period for Analysis: November 2005 |

Call Analysis Reports take various call [Cocal: 20 Most expensive calls |
types - local, long-distance, cellular and : z
. . . | S61-6110 [(803) 1124447 1:23 1 [TYE |
|nternat|ona| and ﬂag hlgh COStS. ."::l?:l AEANE4 WLTY) YO D847 LiM00S 103 M 1 54| §5.23 na : RPFM
HOvY s6d-044 100 Jup4ea?  [inraions] 10:35 EEEER T —
4J‘:I-'] A83-184 W17Y) XIE-4E4T (1153000 So43 AN 75 1xrl LEE | o
F EHEEDE R D s  §1ee]  npang :
ﬁ!:\'.‘.‘-.l SI-0FES ea) TI3-4sal LUSS00E 500 A 2437 [ B I'.I.Ql.llll : /
Aiazy 21s-7any fmz) ase1em [1ozepom| rarem BRI T ]
E::M’.!.‘ -1 KHY) R-ETS R soos 421 L [P ﬂ.ﬂla
H l2) 8-11 3 [307) 381141 | 1ae0ms| BiSE IR T EE |
¢ FLAGS hlgheSt rates :I.l!:li':l AEN-A%44 WITY] BEE-RE4T  |1LPFLSI005  1:00 MM 113 §1.33 Do
s nd-2ad [ 1SN | i 553m EIEED] LD
. B[P0} 334-0355 701 5020002 [LovP/a00s| 0247 M 1] sxrs | omr 0.0272
* FLAGS mostexpensive calls fpes s s e s

|Lor.al: 40 Most called numbers

* FLAGS most frequently called numbers
m

1 ! CALLS
Z2|{173) 145-D423 654 :
J[(A73) 145-0776 440 :
4|(&03) 605-3037 323
51603} 542-3070 13| |l
Enables management to deal with elis03) 410-1536 156
T|{173) 360-1106 138
employee misuse or to find opportunities BAGD) Yo% LB D
. . 9|(173) 145-0337 132
to renegotiate with vendors. 10(603) 542-0157 118
11|{173) 315-3514 114
12|¢603) 210-1263 104
13)(603) 4.34-3470 52
14(603) 542-0112 B3
15l{173) 471-4741 B2l . LTy
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INVOICE VARIANCE

The Invoice Variance Report checks
monthly invoices against contract and
customer service records to ensure
proper payments.

* Instances of overpayment are
highlighted and presented in an intuitive
format.

* Enables efficient dispute follow up
with telecom vendors through
variance flags and cross referencing
of pertinent documents.
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Invoice Variance Report

Company: ABC Esterpripes lag.

Contact: Mr. Allan Donald
Addressz PO, Box 12345

Phone: 1 (#04) 300-8888

Fax: (800) 800-H 0%

Service:  SBC Veice Local and LD

5 L456-3000

hescs

Bt s Lime

Hunting [ Rallover Servioe
Federal heeeds Charge
Call Formanding

Call Retarn

Federal Universdl Service Charge
Telmammunicatioss Relay Senie

fussge

Internet

Lecal Uhage

LD Smitches OB InteulATA
LD Swiiched OB InlerState
LD Cotd bt el TellPres 1R

Other Chisgss md Cradits
Emérgency 511 Senvice
Fedenal Excive Tax
Ste [ Lecal Tax
Intemretal Charges

Tetah

Curreat Bl
Quntty Exh  Amount
15 1L 592
[ ] 1 j100]
15 L1 137
1 i ]
[ ] 1] #11
15 5l $11
15 + §1
4]
45
4l # S46
1266 + 151
Hu # 128
“
LT
i1
L1
i3
§1.168

Biling Peried:

L3 00/ 2005-00 1 2005

Mamager: Mzhas Sathe
Phone: GeE51E-2703
Faa: GeEE1 544510
Emiaal Addness: mahan sathe Bgsqbelcn com
Asalyst Maggit
Cwrreal Coatract Rates Wariance
Quantity Each  Amoust ThifMaath % lulllﬂ]
15 1] 53 15 i 1559
B £l0 i = L W
15 b1 $107 ¥ L2} W
1 + ] ] [ w
8 L.+ 0
15 11 1] 41 B L] =411
15 ] 8 ] (o] L]
|
41 ] [ W
i 2] (-2} ]
[ W il ] 7 1% L]
1268 i $51 ] (o ] ]
Hil w §112 1 11% 1110 ]
|
] ] -2 £
17 ] [ W
$13 ] oy ]
i # L] #
110 b L] #
41084 N " FEAE]

‘*' Bisge Vanance due o rale smendmesly
W B provide us contmet mbes for (e Call rebarn feature,




